'FIRST QUALITY CERTIFICATION |

CERTIFICATE

This certificate is granted to the organization,

ARENA BILGISAYAR SANAYI VE TICARET
ANONIM SIRKETi

Goktirk Merkez Mahallesi Goktiirk Caddesi No:4/1 No:2540206055
Mesken Eyiip / Istanbul / Tiirkiye

Branch: Ramazanoglu Mahallesi Transtek Caddesi No:2 34906
Pendik / Istanbul / Tiirkiye

COMPUTER, WHOLESALE TRADE OF COMPUTER SOFTWARE AND ORIGINAL
EQUIPMENTS, IMPORTS AND EXPORTS, TECHNICAL SERVICES AND LOGISTICS,
FOREIGN TRADE, CUSTOMS AND ADMINISTRATIVE ORGANIZATIONAL ACTIVITIES
AND RELATED PRODUCTION AND SERVICES

according to the scope,

ISO 10002:2018

Customer Satisfaction Management System standards that meet the requirements
of a management system are established and implemented to confirm.

First Date of Issue : 29.09.2022

Date of Issue £ 29.09.2022
Certificate Period : 3 Years

Reissue Due Date : 28.09.2024
Certificate N :08.22.10677.204525

Fir ertification
Sys ificate Approved
istanbul,2022.09.29

FQC Global Sertifikasyon A.S.
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Bu belge, milsterinin FQC ‘nin kuralianna ve siizlegme sartianna uydugu siirece gecerlidir. Sertifika gegerlilik durumu FQC internet sitesinden takip edilebilir.
This document shall remain vaiid as long as the customer obeys FOC rules and terms and the contract. Certificate validity mal be checked on FQC website.
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